How to access unlimited mobile
data for your smartphone
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How do | get uniimited mobile data?



Contact your mobile provider
You should contact your mobsile provider first by welb
chat as phone lines are busy.
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STep 2
If your provider does not offor you a now plan
with uniimited data, contact ComiReg

@ Contact the Commission for Communications
Regulation [(ComiReg)

You can reach tharm by

Phone O 804 9568

Email gonsumeriinesRcomreg.ie

YWebchat (This may be the the easiest way)

Go o their Got a Question webpage for more
information
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Before speaking 1o ComiReg, have the
following inforrmation ready:

Your Tull Narme

Your mobile providers Nname

The date you contacted your provider
THha reason your pravidcar toid you
they could Nnot offer you undinmiited
data

Stop 5
If you need further support, ring AONTAS

Ring AONTAS
You can reach us at 1 800 303 669 { l_'l’




